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Our Client  

Opportunity International is an international nonprofit organization that designs, delivers, and scales 

innovative financial solutions that help families living in extreme poverty build sustainable livelihoods and 

access high-quality education for their children. We equip families with the tools and training they need 

to build their businesses, improve their harvests, provide for their families, send their children to school, 

and break the cycle of poverty.   

Driven by Jesus’ call to love and serve the poor, Opportunity remains singularly focused on its mission: 

To empower people living in poverty to transform their lives, their children’s futures, and their 

communities. Over its 50-year history, Opportunity has developed innovative programs that use 

financial services, training, and support, including trust group lending, savings and loans groups, 

microbanking, microinsurance, agriculture finance, education finance, financial services for refugees, 

technical and vocational training for youth, and more, to address and alleviate the economic challenges 

facing those living in poverty around the world.  

Today, in partnership with like-minded organizations, supporters, and practitioners around the world, 

Opportunity is building a worldwide movement striving to end extreme poverty in our lifetimes.  

The organization’s impact over the past 50 years has resulted in significant accomplishments that span 

across: 

Banking for the Poor 

▪ Created 70 finance institutions and 53 microfinance institutions, banks, and savings and loan 
companies.  

▪ Loaned over $19 billion to more than 25 million clients since our founding in 1971. 

▪ Currently serving 12.3 million savers and 7.1 million loan clients, with an average deposit size 
of $44 and an average loan size of $350, in 29 countries across the world. 

▪ Opportunity’s Microfinance Plus model brings financial resources, training, and support to our 
clients’ doorsteps.  

▪ Long history of proven solutions. 

Insurance 

▪ Pioneered a leading microinsurance product to people living in poverty. 

▪ Began developing the platform in 2002 and launched MicroEnsure, the world’s first 
microinsurance agency, in 2008. It grew to serve over 4 million people with support from a 
grant from the Bill & Melinda Gates Foundation.  

▪ In 2013, we divested our majority stake in order to aggressively grow the program, partnering 
with the IFC and the Omidyar Network. The program grew to serve over 65 million people.  

▪ In 2020, MicroEnsure combined with STP group and TonkaBI to form The Micro Insurance 
Company.  

Agricultural Finance 

▪ Launched in 2008 as pioneer in this space.  
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▪ Currently releasing $15 million to reach 311,050 people. 

▪ Financed smallholder farmers in 7 countries:  Uganda, Malawi, Ghana, Mozambique, Rwanda, 
Tanzania, Kenya – with plans to expand to DR Congo and Senegal. 

▪ Scaled beyond production finance products into agricultural SME, post-harvest, and 
mechanization/asset finance to address constraints in access to capital and business skill 
development for agribusinesses. 

▪ Established farmer support agent networks providing good agricultural practices (GAP) training 
to farmers digitally. 

Education Finance 

▪ Started in 2009 – and is now a global leader in the education finance space. 

▪ Designed our school improvement loan product for school proprietors to build new classrooms, 
computer labs, and seats for education; hire teachers (formal employment); and hire services 
in related fields such as construction, catering, and uniform tailoring (indirect employment). 

▪ Designed our school fees loan product for parents to send all their children to school and meet 
cashflow needs when fees are due. 

▪ Currently delivering Education Finance services in partnership with 40 financial institutions in 
26 countries in Africa, Asia, and Latin America. 

▪ Currently releasing $93.8 million, including $54.1 million for school improvement and $39.7 
million for school fees. 

▪ The program has impacted 7.1 million students cumulatively.  

Leadership and Looking Ahead  

Atul Tandon became CEO of Opportunity International US in October 2016. His work has spanned several 

sectors, including consumer banking, e-commerce, consumer insights, and health and human services at 

esteemed organizations including Citibank, World Vision, and United Way Worldwide. Since joining 

Opportunity, Atul has led the organization through a period of stabilization and significant growth.  

Last year, Opportunity raised $22.9 million through charitable support. In the next three years, the 

Opportunity leadership team has committed to raising $100 million – which, through local financial 

institutions and partners, will be multiplied 10x to put an estimated $1 billion to work building sustainable 

livelihoods and sending children to school.  

For more information, please refer to the Opportunity International US website at www.opportunity.org.  

 

The Role 

The Chief Resource Development Officer reports directly to the CEO and is a member of the Executive 

Leadership Team. The CRDO oversees a team of approximately 30 staff and has a rare opportunity to take 

a thriving, mission-driven institution to a new level of charitable funding performance.  

The CRDO will design, develop, and deliver a fundraising strategy, engage both individual and institutional 

donors, and oversee all fundraising support functions, including marketing, social media, event 

management, communications, proposal writing, reporting, and data analytics.  

http://www.opportunity.org/
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The CRDO will lead the teams responsible for engaging donors and funders, and those raising the 

resources needed to deliver on Opportunity’s mission.  

The CRDO will lead Opportunity’s national team of private fundraisers focused on engaging high-net-

worth individuals and philanthropists, as well as Opportunity’s Institutional Business Development group, 

which focuses on resource development from the United States government, multi-national corporations, 

major foundations, and multilateral and bi-lateral institutions. In addition, the CRDO will oversee 

Opportunity’s marketing and public relations functions to build public awareness and engagement.  

The CRDO will have six direct reports: Senior Vice President of Philanthropy, Senior Vice President of 

Philanthropy Services, Senior Vice President of Institutional Business Development, Vice President of 

Marketing, Managing Director of Communications, and Managing Director of Strategic Partnerships. 

The Chief Resource Development Officer will be accountable for building a large base of donors and raising 

revenues which enable Opportunity to deliver on its missional and strategic goals. To that end, the CRDO 

will set strategies that enable Opportunity to maximize both the value and number of long-term donor 

relationships; build necessary people, platforms, products, and processes; evaluate strategies regularly; 

and adjust systems as needed to achieve goals. The Chief Resource Development Officer will take a very 

hands-on and active role in building a large donor base, a rapidly growing donor engagement platform, 

and a world-class resource development team.  

The Chief Resource Development Officer will be a champion of Opportunity International’s Christian 

values and culture of diversity, equity, and inclusion. This person will bring commitment, ideas, and energy 

to Opportunity’s work on diversity in its workforce, donor base, and broader community.  

Key responsibilities of the role include, but are not limited to:  

Strategy   

• Develop a clear recruitment and retention strategy which enables Opportunity to grow its individual 

and institutional donor base rapidly. 

• Build our public engagement strategy, PR capacity, and social media presence to enable Opportunity 

to present its cause and case to key constituencies on a massive scale. 

• Increase the effectiveness of the organization's fundraising programs. 

• Build the necessary people, platforms, products, and processes required to deliver on the fundraising 

and communications strategies. 

• Serve as a key member of the executive leadership team, ensuring that the organization’s core 

Christian values and mission permeate all levels of the organization. 

Private Giving 

• Lead the private giving teams to engage current donors, bring back those who have left, and recruit 

new donors and supporters to our cause.  

• Build the people, processes, platforms and products needed to achieve the organization’s goals. 

• Ensure that private giving, marketing, and communications maintain the organization's values, 

mission, vision, and strategic plans. 

• Help Board members, the Chief Executive Officer, other Executive Officers, and other colleagues 

identify, cultivate, and engage existing and prospective donor relationships. 

• Oversee and support the planning, development, and implementation of the organization's marketing 

strategies, volunteer engagement, communications, and public relations activities, both internal and 
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external. Direct the efforts of the marketing and communications teams and coordinate at the 

strategic and tactical levels with the other functions of the organization.   

• Articulate and maintain the organization's desired image and position with consistency across 

communications to all key stakeholders, both internal and external.  Seek to protect and enhance the 

brand and presence of the organization.   

• Effectively represent the organization in public and private forums – to partners, donors, donor 

prospects, regulators, media, and the Board of Directors. 

 

Institutional Business Development 

• Build and maintain a strong institutional donor base for Opportunity, focused on three specific 

segments – US government (USAID and State Dept.), corporations, and major private foundations. 

• Establish and maintain strong relationships with donors, including bilateral and multilateral donors, 

finance organizations, and other funding sources.  

• Identify tailored funding solutions for Opportunity that lead to long-term significant funding 

relationships. 

• Establish performance metrics, monitor results, and help the CEO and Board evaluate the 

effectiveness of the organization’s technical and institutional development program. 

 

Planning & Budgeting 

• Set fundraising goals that help Opportunity reach its objectives of outreach, financial viability, and 

transformation. 

• Ensure proper planning, including goal setting, strategy identification, benchmarking, and evaluation 

to support development efforts. 

• Establish revenue goals and implement performance metrics, objectives, and benchmarks using data 

analytics to drive decision making for the team regarding programs and new initiatives. 

• Ensure sound financial management of the resource development and communications functions. 

• Develop annual budgets in support of the team’s operating plans. 

 

Candidate Profile  

Opportunity International US is seeking an experienced, enthusiastic, and energetic leader who is deeply 
invested in the mission of Opportunity. The ideal candidate will be an extraordinary leader of 
unquestioned personal and professional integrity, operational excellence, and US-focused business 
development experience, either in the nonprofit or commercial sectors, while displaying approachable 
humility.  The ideal candidate is already a C-level player with a proven track record of building a very large 
and complex enterprise in the services sector. She/he will have the capacity to think strategically, execute 
with excellence, and build teams and people effortlessly.  

The ideal candidate will have experience working closely with a Board, President, staff, and other 
constituents to achieve ambitious goals in a fiscally responsible manner. The candidate will have strong 
communication skills, both written and verbal, and the ability to represent the organization and its mission 
effectively to a diverse array of audiences.  

The ideal candidate will be a warm, collaborative individual with the ability to quickly gain a real 

understanding of Opportunity’s unique culture and mission; a proven ability to take a front-facing role as 

lead advocate and fundraiser for Opportunity International’s mission; and a readiness to be a key partner 
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to the CEO and Board in cultivation activities.  Above all, the Chief Resource Development Officer will have 

unquestioned judgment and ethical standards and a demonstrated commitment to diversity and inclusion. 

The following performance and personal competencies are required for the position:  

Setting Strategy 

▪ Quickly grasps the opportunities and challenges of Opportunity International and the role. 

▪ Strong analytical mindset; uses data to support thinking and decision-making.  

▪ Flexibility to create nuanced plans and objectives that adapt to the situation and/or partners at 
hand, while creating an inspirational future for the organization as a whole.  

▪ Experience developing and executing business development plans for B2B and B2C services 
enterprises, with an international footprint and a complex operating environment.  

Executing for Results 

▪ Able to set clear and challenging goals while committing the team to improved performance; 
tenacious and accountable in driving results.  

▪ Capacity to set priorities and achieve goals, individually and for teams. Balances financial wisdom 
and prudence with innovation and calculated risk-taking.  

▪ Significant experience in sales and marketing to high-net-worth individuals and businesses.  

▪ Able to build genuine, productive relationships and use them strategically to further the goals of 
Opportunity International.  

▪ Able to empower and inspire others to think creatively about opportunities. 

Leading Teams 

▪ Provide leadership that will challenge, inspire, and motivate the range of people involved in and 
with Opportunity locally, nationally, and globally. 

▪ Lead multi-sector and cross-business services teams effectively. 

▪ Operate at a senior general management level.  

▪ Focus on getting results, building teams, developing culture and team spirit, partner with peers, 
and manage CEO and board relationships effectively. 

▪ Strong focus on building and managing day-to-day operations, processes, and platforms.  

▪ Proven ability to recruit, mentor, lead, and develop a diverse staff, and a track record of building 
high-performing and loyal teams. 

▪ A flexible, inclusive approach to leadership, which adjusts to different audiences and gives focus 
to colleagues’ work.  

▪ The personal inclination and professional ability to be a positive and unifying figure who can lead 
by influence and example in order to create an integrated development culture across 
Opportunity International.   

▪ A commitment to transparency and the ability to build trust and confidence among a wide group 
of colleagues.   
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Relationships and Influence 

▪ Excellent communication and presentation skills. An effective, inspiring communicator who can 
consistently articulate Opportunity’s mission in a clear and compelling manner and is able to 
adapt communication styles to varied audiences. 

▪ Ability to speak with confidence about organizational strategy and impact to high-net-worth 
individuals, foundations, corporations, government, multilateral agencies, and social investors. 

▪ Has demonstrably and consistently influenced others with their perspective; builds and preserves 
trust, agreement, confidence, and respect among various constituencies. An unquestionable track 
record of working with multiple stakeholders and donors.  

▪ Has a consensus-seeking but decisive approach that enables them to deliver solutions in difficult 
situations. 

Interpersonal Acumen and Character 

▪ Sound judgment and confidence, humility, and a focus on personal development and continued 
learning. 

▪ Passionate about Opportunity’s mission and able to promote and communicate the organization’s 
goals and objectives to external and internal stakeholders. 

▪ Demonstrated passion for transformative work, high integrity, and mission-driven with an ability 
to inspire others. 

▪ An inspirational individual with a heart for the world’s poor and a passion to make a 

transformational difference in their lives.  

 

Contact 

Inquiries, nominations, and applications are invited and will be considered strictly confidential. 
Interested candidates should submit a resume and a brief expression of interest in electronic form 
(Microsoft Word or Adobe PDF files preferred) to: 

 

Michael Singleton and Kimberly Archer 

Russell Reynolds Associates 

OpportunityInternationalCRDO@russellreynolds.com  

 

mailto:OpportunityInternationalCRDO@russellreynolds.com

